
Supported housing for 
single people in Torbay 

Aged 16 – 25 years

Our Torbay based supported housing 
project has self-contained flats let on 

Assured Shorthold Tenancies.

For more information, please contact us 
on 01803 299151

The Project Office, Galway House, Bath Lane, Torquay, TQ2 5AT

Email: karina.o’connor@dcha.co.uk
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To be considered for supported housing, you must be:

➔	 a single person aged 16-25

➔	 in need of housing related support to sustain a tenancy
➔	 homeless, threatened with homelessness or in temporary 

accommodation

➔	 willing to work with a support officer to agree a support plan and work 
towards independence

➔	 able to demonstrate some ability to live semi-independently.

Floating Support Service
In addition to support at the project, we offer a floating support service 
supporting you to maintain your independence by visiting you at home.

The support service provided is the same as if you were living in the project

Floating support can be from two weeks to two years. We will discuss and 
agree this with you to ensure we meet your support needs.

This can be a life changing experience supporting you to make positive changes to your lifestyle.

We expect applicants to have some of the skills necessary to maintain their 
own home. We do provide you with support and advice or signpost you to 
other services if necessary. This includes support with:

➔	 housing benefit and other benefits

➔	 managing money and utility bills

➔	 understanding tenancy agreements

➔	 drug and alcohol issues

➔	 cultural and spiritual needs

➔	 education, training and employment

➔	 resettlement issues

➔	 maintenance of the home

➔	 accessing services/other agencies

➔	 community involvement

➔	 dealing with anti-social behaviour

Staff are available Monday to Friday between 9am and 8pm. 

The accommodation is temporary, and 
provides a stepping-stone enabling you to 
gain skills to live independently.
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