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Give respect, get respect

your guide to dealing with anti-social behaviour

Anti-social behaviour and
neighbour nuisance ranges from
annoyances like barking dogs or
loud music to more serious issues
such as harassment and violence.
As a landlord we strive to provide
an environment in which people
are happy to live.

We signed up to the government’s
Respect Standard for Housing
Management in December 2006.
The standard incorporates several
ways of dealing with nuisance and
anti-social behaviour. We are
using the standard to provide the
highest quality service to our
tenants.

The standards are as follows:

e commitment to tackling
anti-social behaviour

e aligning capacity and resources,
providing value for money

e assignment of responsibility

e |earning from others to ensure
best practice

e employing clear and decisive
outcomes and targets

® reviewing our performance and
consulting residents

e zero tolerance of abuse to
others, including staff

e working with partners such as
the police and social services,
including exchanging
information.

Since the Crime & Disorder Act
1998 and guidelines like the
Respect Standard, landlords now
have various solutions for dealing
with anti-social behaviour.

Please read through the following
pages carefully so you understand
what you as an individual can do,
what we as a landlord can do, and
what we can all do as members of
a community.

We hope the information will help
you to deal with anti-social
behaviour. If you are unsure of
what to do, please contact your
housing officer or project
manager.



® arguments between neighbours

® arguments between or about
neighbours’ children.

Taking your own action

Sometimes other agencies may be
better placed to help you. We do
not have the same powers as the
police or the local authority — we
can only use the laws about
owning and letting property.

You have other choices and here
are some of the things you can do:

® if your neighbour is making an
unreasonably loud noise at any
time you can complain to the
environmental health officer at
the local council. If they feel it
is a “statutory nuisance”, they
can issue a notice stopping it.
If your neighbour disregards the
notice the environmental health
officer may take them to court

® you can take out a private
action in the magistrates’ court
(under section 82 of the
Environmental Protection Act
1990). You would need to show
the noise was ‘prejudicial to
your health or a nuisance”.
This is easy to do but you need
to follow a set procedure. The
clerk at your local magistrates’
court will tell you what to do

® the police can help with things
such as graffiti, car repairs on
the public highway, dangerous
dogs, noise nuisance, gangs of
youths causing a nuisance.
Even if they cannot help, it is
useful to keep reporting
incidents because they record
everything and this may help
with future action

¢ if a neighbour is harassing you
personally, you can take your
own action against them using
a solicitor. You should contact
the Citizens Advice Bureau for
help with this.

Harassment and
racial harassment

Any form of harassment of another
person is a serious matter. Since
the Protection from Harassment
Act 1997, it is a criminal offence to
harass another person or threaten
them with violence. Racial
Harassment is also a criminal
offence controlled by race
relations legislation.

If you should suffer any form of
harassment, we strongly advise
you to contact the police. Should
there be enough evidence to
support your allegations, we will
consider the use of the most
suitable measure as detailed in
our anti-social behaviour tools.



Anti-social behaviour tools

for landlords

e Partnership working —

we have strong working links
with partners such as the police,
social services, the youth
offending team and local
authorities. This helps if another
agency is better placed to
resolve your problem, or we
cannot resolve the issue without
their involvement.

* Acceptable Behaviour
Contract —

a voluntary agreement between
the alleged perpetrator and us,
often in conjunction with the
police or other partners. It is
generally used before other
more formal action is taken.

* |njunction —
a court order preventing an
individual from creating a
nuisance or engaging in
anti-social behaviour.

In more serious cases, an
Injunction Order can have a
power of arrest attached.

Parenting Order —

available alongside other
court action where an Anti-
Social Behaviour Order or a
Sex Offender Order has been
made in respect of a child or
young person, or where they
have been convicted of a
criminal offence. Can also be
sought by referral to several
of our partner agencies.

Parenting Contract —

similar to an Acceptable
Behaviour Contract, but
targeted at the parents of
young perpetrators. Usually
implemented by a partner
agency rather than the
association.




¢ Anti-Social Behaviour
Order (ASBO) —

an order, generally made by a
magistrates’ court, seeking to
prevent an individual from
behaving in an anti-social way,
and/or may exclude an
individual from a specific area.
This is usually only applied for
in conjunction with a partner
agency. Breach of an ASBO
may result in a fine and/or
imprisonment.

* Demoted tenancy —

an order, made by the court,
which reduces security of
tenure. Breaches of the order
may result in an eviction.

e Possession —

an order, made by the court,
returning the property to the

landlord (usually by way of a
subsequent eviction).
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Under the Respect Standard,
possession is to be sought
only as a last resort, when all
other potential solutions have
been explored, or in the most
serious of cases.

Court action —

where court action is
appropriate, remember that
evidence will be required to
prove a case of anti-social
behaviour. We cannot do this
without your support. This will
usually be by completing
incident diary log sheets,
withess statements and most
importantly, a willingness to
attend court and give
evidence.

Witnesses will be supported
every step of the way and
provision will be made to
protect you if appropriate.
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